4 class / 8 class / 12 class / 30 class monthly

INCLUDES:
e 4 classes monthly / 8 classes monthly / 12 classes monthly
e 30 classes monthly limited to once class per day (can be used only in the designated
studio)
TERMS:
e Recurring Monthly Membership Fee; the selected fee will be on auto-pay. A 3-
month commitment is required for all memberships. All memberships will auto  Initial:
renew after the first 12 months
e All Memberships are non-transferable, non-shareable, & non-refundable
e No recurring appointments
e No rollover of unused classes to the next month Initial:
e Membership changes must be done in writing (email) prior to the start of the
next billing cycle
e C(Classes are to be reserved and paid for in advance to guarantee a spot in the class
e You may only book classes during the rolling month your membership is active — no
booking ahead or before your membership renews
LATE CANCEL / NO SHOW:
e Thereis a strict 12-hour cancellation period
e For4/8/12 class per month memberships, late cancellation/no shows will result in a loss of
the class
e For 30 class per month memberships, late cancellation/no shows will result in a $15
charge
e Transferring from one class to another on the same day will result in a late cancellation fee
of $20 if the change was done after the 12-hour mark
HOLDS:
e Two membership holds allowed per year
e The hold must be a minimum of 1 month and a maximum of 3 months in length
e Payment will not be pro-rated for any hold shorter than 1 month in length

PRICES:
e Prices are subject to change with a 15-day written notice

TERMINATION:
e Membership can be terminated by either party with 15-day written notice. Initial:
This written notice also applies if you want to upgrade/downgrade to a
different monthly membership (after the 3-month commitment)
e Natural Pilates reserves the right to refuse service to anyone
e Early termination prior to the 3-month commitment will result in a 50% charge of the next
monthly payment
THE WAITLIST:
e If aclass you'd like to take is full, we encourage you to sign up for the waitlist!
e If a spot opens up, you will be added to the class and will receive an email confirmation
e You are responsible for all classes you are added to from the waitlist
e If you no longer want a spot in the class, please remove yourself after receiving the
notification

Signature: Date:
My signature acknowledges that I've read and agree to the terms & conditions above




